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Section Title Section Number
Mission Statement Preface
Putting People First Preface
Purpose of Client Services Guide Preface

1. Status Codes and Case Movement

VR Status Codes 100
Status Codes 100.1
Caseload Movement (Status Code Changes) 100.2
Caseload Status Flow Chart 100.3
Status Code Case Management 110
Case Management 110.1
“Pre-Active” Status Codes 110.1.1
“Active” Status Codes 110.1.2
Status Code 24 - Services Interrupted 110.1.3
Closure Status Codes 110.1.4
Status Code 32 - Post-Employment 110.1.5
Case Closure Coding 120
Procedure 120.1
Status Move (Type of Case Closure) 120.1.1
Status Move (Date of Case Closure) 120.1.2
Program Move 120.1.3
Program Move (Type of Public Support at Closure) 120.1.4
Program Move (Amount of Public Support at Closure) 120.1.5
Reason for Closure 120.1.6
Level of Education Attained at Closure 120.1.7
Services Provided 120.1.8
Assessment 120.1.9
Diagnosis and Treatment of Impairments 120.1.10
VR Counseling and Guidance 120.1.11
Training Services 120.1.12
Job-Related Services 120.1.13
Transportation Services 120.1.14
Maintenance 120.1.15
Rehabilitation Technology 120.1.16
Personal Assistance Services 120.1.17
Technical Assistance Services 120.1.18
Information and Referral Services 120.1.19
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Case Closure Coding (continued) 120
Other Services 120.1.20
Special Programs 120.1.21
Employment Status at Closure 120.1.22
Occupation at Closure 120.1.23
Weekly Earnings at Closure 120.1.24
Hours Worked in a Week at Closure 120.1.25
Competitive Employment 120.1.26
Primary Source of Support at Closure 120.1.27
Medical Insurance Coverage at Closure 120.1.28
Status 26 — Closed Rehabilitated 130
Federal Regulations 130.1
Definitions 130.2
Competitive Employment 130.2.1
Employment Outcome 130.2.2
Status 26 — Closed Rehabilitated 130.2.3
Initiating Document or Action 130.3
Procedure/Best Case Practice 130.4
Changing Statuses 130.5
All Other Rehabilitation Closures 140
Status 28 — Closed After Rehabilitation Program Initiated 140.1
Definition 140.1.1
Initiating Document or Action 140.1.2
Procedure/Best Case Practice 140.1.3
Actions at Closure — Status 28 140.1.4
Status 30 — Closed Other Reasons Before Rehabilitation Plan Initiated 140.2
Definition 140.2.1
Initiating Document or Action 140.2.2
Procedure/Best Case Practice 140.2.3
Actions at Closure 140.2.4
Status 08 — Closure from Referral, Applicant, Pre-Services Listing or
Extended Evaluation Statuses 140.3
Definition 140.3.1
Initiating Document or Action 140.3.2
Procedure/Best Case Practice 140.3.3
Actions at Closure 140.3.4
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2. Referral/Intake
Residency/Alien Status 200
Missouri Residency Requirements 200.1
Immigration and Refugee Status 200.2
Immigrant 200.2.1
Naturalization 200.2.2
Refugees and Asylees 200.2.3
INS Alien Classifications 200.3
Best Case Practice 200.4
Referral 210
Federal Regulations 210.1
Referral Sources 210.2
Referral Process 210.3
Phone Referrals 210.4
Walk-in Referrals 210.5
Application/lnitial Intake 220
Federal Regulations 220.1
Best Case Practice 220.2
Initial Interview 220.2.1
Processing the Referral 220.2.2
Voter Registration 220.2.3
Use of Existing Information 220.2.4
Applicants Receiving SSI-D/SSDI 220.2.5
Signed Application 220.2.6
Initial Intake Report of Contact (RC) 220.2.7
Extended Employment — Sheltered Workshop Referrals 220.2.8
Re-Opening Cases 230
Federal Regulations 230.1
Best Case Practice 230.2
Procedure 230.3
3. Eligibility
Basic Eligibility Requirements 300
Federal Regulations 300.1
Definitions 300.2
Physical or Mental Impairment 300.2.1
Substantial Impediment to Employment 300.2.2
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Employment Outcome 300.2.3
Section Title Section Number
Basic Eligibility Reguirements (continued) 300
Assessment for Determining Eligibility and Priority For Services 300.3
Basic Eligibility 300.4
Presumption of Benefit 300.5
Presumption of Eligibility (Social Security Recipients and Beneficiaries)  300.6
Ineligibility Certification 300.7
Physical or Mental Impairment (Expeditious Review of Records) 300.8
Substantial Impediment to Employment 300.9
Requires VR Services to Reach an Employment Outcome 300.10
Procedure 300.11
Severely Disabled (SD) Classification 310
Federal Regulations 310.1
SD Classification Definitions 310.2
Category | - Individual with the Most Significant Disability (MSD)  310.2.1
Category Il - Individual with a Significant Disability (SD) 310.2.2
Category Il - Individual with a Disability 310.2.3
SD Classification Form/Procedure 310.3
Order of Selection/Priority Categories 320
Federal Regulations 320.1
Order of Selection and Priority Categories - Best Case Practice 320.2
Procedure 320.3
Extended Evaluation 330
Federal Regulations 330.1
Best Case Practice 330.2
Procedure 330.3
4. Specific Disabilities
Alcohol and/or Drug Dependency 400
State Rules 400.1
Alcohol and/or Drug Dependence - Defined 400.2
Eligibility 400.3
Vocational Planning 400.4
Best Case Practice/Procedure 400.5
Allergies/Asthma 405
Eligibility 405.1
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4. Specific Disabilities (continued)
Attention Deficit Hyperactivity Disorder (ADHD) 410
Attention Deficit Hyperactivity Disorder Defined 410.1
Eligibility 410.2
Consultation 410.3
Back Impairment/Back Disorders 415
Eligibility 415.1
Diabetes 420
Diabetes Defined 420.1
Eligibility 420.2
Deaf/Hard of Hearing 425
State Rules 425.1
Eligibility 425.2
Purchasing Diagnostic Information 425.3
Counselors for the Deaf/Hard of Hearing (HH) 425.4
HIV Infection and/or Aids 430
Eligibility 430.1
Mental lliness 435
Eligibility 435.1
Vocational Planning 435.2
Mental Retardation/Borderline Intellectual Functioning 440
Eligibility 440.1
Morbid Obesity 445
Eligibility 445.1
Vocational Planning 445.2
Seizure Disorder/Epilepsy 450
Eligibility 450.1
Specific Learning Disabilities 455
Specific Learning Disability Defined 455.1
Eligibility 455.2
Consultation 455.3
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4. Specific Disabilities (continued)
Traumatic Brain Injury (TBI) 460
Eligibility 460.1
Vocational Planning 460.2
Vision Loss/Blindness 465
State Rules 465.1
Eligibility for Rehabilitation Services for the Blind (RSB) 465.2
Eligibility for Missouri DVR (MDVR) 465.3
Visual Chart Guidelines 465.4

5. Vocational Planning
Informed Choice 500
Federal Regulations 500.1
Definition 500.2
Application/Intake 500.3
Assessment 500.4
Selection of Vocational Goal/IPE Development 500.5
Revisions to IPE 500.6
Case Closure 500.7
Comprehensive Assessment 510
Federal Regulations 510.1
Assessment and Vocational Planning 510.2
Counselor Comprehensive Assessment (CCA) 510.3
Individualized Plan for Employment (IPE) 520
Federal Regulations 520.1
IPE Development 520.2
Amended IPE 520.3
Supplemental IPE 520.4
IPE Corrections/Extensions 520.5
Ticket to Work 530
Related Websites 530.1
Best Case Practice/Procedure 530.2
Ticket Assignment Status 12 - 24 530.3
Ticket Assignment Status 26 Closed Cases 530.4
Procedure 530.5
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5. Vocational Planning (continued)
Homemaker /Unpaid Family Worker 540
Homemaker: Defined 540.1
Homemaker: Activities and Functions 540.2
Homemaker: Best Case Practice 540.3
Homemaker - Initial Vocational Goal 540.3.1
Homemaker - Change of Vocational Goal 540.3.2
Homemaker - Case Closure 540.3.3
Unpaid Family Worker: Defined 540.4
Unpaid Family Worker: Best Case Practice 540.5
Unpaid Family Worker - Initial Vocational Goal 540.5.1
Unpaid Family Worker - Change of Vocational Goal 540.5.2
Unpaid Family Worker - Case Closure 540.5.3
6. Financial Guidelines
Determination of Financial Need 600
Federal Regulations/State Rules 600.1
Financial Considerations 600.2
Needs Assessment 600.3
Responsibilities 600.4
Client Resources 600.5
Independent Status 600.6
Dependent Status 600.7
Financial Application 600.8
Cost Worksheet 600.9
Income Table 600.10
Required Client Participation 600.11
Client Participation Chart 600.12
Special Tuition Allowance for Individuals Exceeding 185% Income Levels 600.13
Special Tuition Allowance Income Table 600.14
Services Based on Financial Need 610
Federal Regulations/State Rules 610.1
Services Based on Financial Need 610.2
Services Not Based on Financial Need 620
Federal Regulations/State Rules 620.1
Services Not Based on Financial Need 620.2

Page 7 of 24



Date Subject

CSG Issued

Client Services
Gu|de 10/24/08

Table of Contents

Section Title Section Number
6. Financial Guidelines (continued)

Comparable Services/Benefits 630

Federal Regulations/State Rules 630.1

Best Case Practice 630.2
Availability of Comparable Services 630.2.1
Services Available Without Determining Comparable Services 630.2.2
Services Requiring Full Consideration of Comparable Services 630.2.3
Authorizing VR Funds 630.2.4

Federal Grants and Gift Aid 640

Federal Regulations/State Rules 640.1

Best Case Practice 640.2
Definitions 640.2.1
Mandatory Application 640.2.2
Applying Federal Grants and Gift Aid 640.2.3
Applying Awards/Scholarships/Campus-Based Gift Aid 640.2.4
Applying Work-Study and/or Student Loan 640.2.5
Owe a Grant Refund and/or in Loan Default 640.2.6
Failure to Remove Default Status 640.2.7
Utilizing Comparable Services 640.2.8
Eligibility for Federal Grants/Gift Aid Is Unknown 640.2.9
Denial of Services 640.2.10
Eligibility for Federal Grants/Gift Aid After Authorization Issued 640.2.11
Financial Aid Notification 640.2.12
IPE Documentation 640.2.13
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7. Service Codes, Authorizations, and Billing
Service Codes 700
MoRIS Service Codes 700.1
Service Code Descriptions - Diagnostic/Evaluation 700.2
Service Code Descriptions - Restoration 700.3
Service Code Descriptions - Assistive Technology Devices 700.4
Service Code Descriptions - Hospitalization 700.5
Service Code Descriptions - Training 700.6
Service Code Descriptions - Maintenance/Transportation 700.7
Service Code Descriptions - Equipment/Modifications 700.8
Service Code Descriptions - Other Services 700.9
Procedure 770.10
Authorizing Services 710
State Rules 710.1
Procedure 710.2
Verbal Authorizations 710.2.1
Authorization Amendments 710.2.2
Vendor Information 710.2.3
Requesting New Vendors/Vendor Information Changes 710.2.4
Services Crossing a Federal Fiscal Year 710.2.5
Shipping Charges and Taxes 710.2.6
Photocopies of Medical Records 710.2.7
Medical Fee Schedule 710.2.8
No Fee Number 710.2.9
Billing Procedures 720
Best Case Practice 720.1
Procedure 720.2
Submitted Invoice Requirements 720.2.1
Verification and Documentation of Services Provided 720.2.2
Electronic Funds Transfer (EFT) 720.2.3
Interpreter Services 720.2.4
Attendant Care Services 720.2.5
Maximum Allowable Charges 720.2.6

Page 9 of 24



Date Subject

CSG Issued

Client Services
Guide

101408 | T@Dle of Contents

Section Title Section Number
8. Evaluation, Assessment, and Job Development
Vocational Evaluation 800
Federal Regulations/State Rules 800.1
CRP Agreement 800.2
CRP Fee Schedule 800.3
Best Case Practice 800.4
Purpose/Initial Considerations 800.4.1
Informed Choice 800.4.2
Specific Job Objective Evaluation (SJOE) 800.4.3
Exploratory Job Objective Evaluation (EJOE) 800.4.4
Comprehensive Vocational Evaluation (CVE) 800.4.5
Procedure 800.5
Authorizing/Billing 800.6
Transition Assessment 810
Federal Regulations/State Rules 810.1
CRP/SESP Transition Assessment Agreement 810.2
CRP/SESP Fee Schedule 810.3
Best Case Practice 810.4
Purpose/Initial Considerations 810.4.1
Informed Choice 810.4.2
Comprehensive Transition Assessment (CTA) 810.4.3
Community-Based Transition Assessment (CBTA) 810.4.4
Procedure 810.5
Authorization and Billing 810.6
Comprehensive Rehabilitation Assessment (CRA) Special Programs 820
Federal Regulations/State Rules 820.1
CRP Agreement 820.2
CRP Fee Schedule 820.3
Best Case Practice 820.4
Purpose/Initial Considerations 820.4.1
Informed Choice 820.4.2
For Persons with Head Injury 820.4.3
For Persons who are Deaf/Hard of Hearing 820.4.4
Procedure 820.5
Authorization and Billing 820.6
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Supported Employment (SE) Assessment 830
Federal Regulations/State Rules 830.1
SESP Agreement/Addendum 830.2
SESP Fee Schedule 830.3
Best Case Practice 830.4

Purpose/Initial Considerations 830.4.1
Informed Choice 830.4.2
Supported Employment Assessment 830.4.3
Procedure 830.5
Authorization and Billing 830.6
Supported Employment (SE) Job Development 840
Federal Regulations/State Rules 840.1
SESP Agreement 840.2
SESP Fee Schedule 840.3
Best Case Practice 840.4
Purpose/Initial Considerations 840.4.1
Task Analysis 840.4.2
Informed Choice 840.4.3
Procedure 840.5
Authorization and Billing 840.6
Community Employment Services (CES) Assessment/Job Develop 850
Federal Regulations/State Rules 850.1
SESP Agreement 850.2
SESP Fee Schedule 850.3
Best Case Practice 850.4
Purpose/Initial Considerations 850.4.1
Informed Choice 850.4.2
Procedure 850.5
Authorization and Billing 850.6
CES Assessment 850.6.1
CES Job Development 850.6.2

Page 11 of 24



Date Subject

CSG Issued

Client Services
Gu|de 10/24/08

Section Title

Table of Contents

Section Number

9. Counseling and Guidance 900
Federal Regulations 900.1
Best Case Practice 900.2

Purpose 900.2.1

Initial Considerations 900.2.2
Procedure 900.3
Authorization and Billing 900.4

10. Self-Employment Guidelines 1000
Federal Regulations/State Rules 1000.1
Related Websites 1000.2
Best Case Practice 1000.3

Purpose/Initial Considerations 1000.3.1
Informed Choice 1000.3.2
Client Contribution 1000.3.3
VR Contribution 1000.3.4
Preliminary Self-Employment Questions/Issues 1000.3.5
Self-Employment Business Plan 1000.3.6
Self-Employment IPE 1000.3.7
Self-Employment 26 Closure 1000.3.8
Procedure 1000.4
Authorization and Billing 1000.5
Business Plan Guide 1010
Federal Regulations/State Rules 1010.1
Business Plan Guide 1010.2
Wage Formula 1010.3

11. Physical and Mental Restoration Services 1100
Federal Regulations/State Rules 1100.1
VR Medical Fee Schedule 1100.2
Best Case Practice 1100.3

Purpose/Initial Considerations 1100.3.1
Definitions 1100.3.2
Authorization and Billing 1100.4
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Radiology, Pathology and Laboratory 1110
Federal Regulations/State Rules 1110.1
VR Medical Fee Schedule 1110.2
Best Case Practice 1110.3
Initial Considerations 1110.3.1
Procedure 1110.4
Authorization and Billing 1110.5
Surgery, Anesthesia, and Drugs/Supplies 1120
Federal Regulations/State Rules 1120.1
VR Medical Fee Schedule 1120.2
Best Case Practice 1120.3
Initial Considerations 1120.3.1
Procedure 1120.4
Surgery and Treatment 1120.4.1
Surgery, anesthesia, drugs/supplies: Diagnostic 1120.4.2
Surgery, anesthesia, drugs/supplies: Assoc. w/an IPE 1120.4.3
Authorization and Billing 1120.5
Surgery/Anesthesia 1120.5.1
Hospitalization, and Convalescent Care 1130
Federal Regulations/State Rules 1130.1
VR Medical Fee Schedule 1130.2
Best Case Practice 1130.3
Initial Considerations 1130.3.1
In-Patient Diagnostic Hospitalization 1130.3.2
Hospitalization 1130.3.3
Convalescent Care 1130.3.4
Procedure 1130.4
Authorization and Billing 1130.5
Diagnostic Hospitalization 1130.5.1
Out-Patient Hospitalization 1130.5.2
In-Patient Hospitalization 1130.5.3
Medicare/Medicaid 1130.5.4
Other Associated Charges 1130.5.5
Convalescent Care 1130.5.6
Billing 1130.5.7
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Prosthetic and Orthotic Appliances 1140
Federal Regulations/State Rules 1140.1
VR Medical Fee Schedule 1140.2
Best Case Practice 1140.3
Initial Considerations 1140.3.1
Artificial Limbs 1140.3.2
Braces 1140.3.3
Wheelchairs, Walkers, Crutches 1140.3.4
Procedure 1140.4
Authorization and Billing 1140.5
Dental Services 1150
Federal Regulations/State Rules 1150.1
VR Medical Fee Schedule 1150.2
Best Case Practice 1150.3
Initial Considerations 1150.3.1
Procedure 1150.4
Authorization and Billing 1150.5
Eve Glasses and Visual Services 1160
Federal Regulations/State Rules 1160.1
VR Medical Fee Schedule 1160.2
Best Case Practice 1160.3
Initial Considerations 1160.3.1
Procedure 1160.4
Authorization and Billing 1160.5
Rehabilitation Technology 1170
Federal Regulations/State Rules 1170.1
VR Medical Fee Schedule 1170.2
Best Case Practice 1170.3
Initial Considerations 1170.3.1
Title and Ownership 1170.3.2
Procedure 1170.4
Authorization and Billing 1170.5
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Psychotherapy 1180
State Rules 1180.1
VR Medical Fee Schedule 1180.2
Best Case Practice 1180.3
Initial Considerations 1180.3.1
Procedure 1180.4
Authorization and Billing 1180.5
Hearing Aids 1190
State Rules 1190.1
VR Medical Fee Schedule 1190.2
Best Case Practice 1190.3
Initial Considerations For Purchasing Hearing Aids 1190.3.1
Procedure 1190.4
Authorization and Billing 1190.5
12. CRP-SESP Training
Employment Outcome Services (EOS) 1200
Federal Regulations/State Rules 1200.1
Community Rehabilitation Program (CRP) Agreement 1200.2
CRP Fee Schedule 1200.3
Best Case Practice 1200.4
Purpose 1200.4.1
Informed Choice 1200.4.2
Service Components (Milestones) 1200.4.3
Procedure 1200.5
Authorization and Billing 1200.6
Supported Employment (SE) Job Coaching 1210
Federal Regulations/State Rules 1210.1
Supported Employment Service Provider (SESP) Agreement 1210.2
SESP Fee Schedule 1210.3
Best Case Practice 1210.4
Purpose/Initial Considerations 1210.4.1
SE Individual Job Coaching 1210.4.2
Supports Case Management 1210.4.3
SE Individuals with Serious and Persistent Mental lliness 1210.4.4
SE Group Models 1210.4.5
Procedure 1210.5
Authorization and Billing 1210.6
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Community Employment Services (CES) Job Coaching 1220
Federal Regulations/State Rules 1220.1
Supported Employment Service Provider (SESP) Agreement 1220.2
SESP Fee Schedule 1220.3
Best Case Practice 1220.4
Purpose/Initial Considerations 1220.4.1
CES Job Coaching 1220.4.2
Procedure 1220.5
Authorization and Billing 1220.6
Comprehensive Rehabilitation Training (CRT) - Special Programs 1230
Federal Regulations/State Rules 1230.1
Community Rehabilitation Program (CRP) Agreement 1230.2
CRP Fee Schedule 1230.3
Best Case Practice 1230.4
Purpose/Initial Considerations 1230.4.1
Informed Choice 1230.4.2
Employee Development Training 1230.4.3
CRT for Persons who are Deaf/Hard of Hearing 1230.4.4
CRT for Persons with Traumatic Brain Injury 1230.4.5
Transitional Employment Services Training 1230.4.6
Procedure 1230.5
Authorization and Billing 1230.6
Skills Training at Community Rehabilitation Programs 1240
Federal Regulations/State Rules 1240.1
Community Rehabilitation Program (CRP) Agreement 1240.2
CRP Fee Schedule 1240.3
Best Case Practice/Initial Considerations 1240.4
Procedure 1240.5
Authorization and Billing 1240.6
13. On-the-Job Training (OJT) 1300
Federal Regulations/State Rules 1300.1
Best Case Practice 1300.2
Purpose/Initial Considerations 1300.2.1
Informed Choice 1300.2.2
Determining OJT Fees 1300.2.3
Coordinating OJT and Provider Services 1300.2.4
Procedure 1300.3
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13. On-the-Job Training (OJT) (continued) 1300
Authorization and Billing 1300.4
14. College Training 1400
Federal Regulations/State Rules 1400.1
Best Case Practice 1400.2
Purpose 1400.2.1
Initial Considerations 1400.2.2
Informed Choice 1400.2.3
Nearest Tax Supported College Guideline 1400.2.4
Exceptions to Nearest Tax Supported College Guideline 1400.2.5
Training Program Comparison Form 1400.2.6
Grants and Gift Aid 1400.2.7
Normal Course Load 1400.2.8
Course Changes and//or Failing Grades 1400.2.9
Grade Point Average (GPA) and Satisfactory Progress 1400.2.10
Elective Courses 1400.2.11
On-line Courses 1400.2.12
Study within the continental United States 1400.2.13
Remedial Courses 1400.2.14
Books and Supplies 1400.2.15
Room/Board 1400.2.16
Unlisted Certificate Programs at College 1400.2.17
Procedure 1400.3
Authorization and Billing 1400.4
15. Proprietary, Business, Trade, and Technical Training 1500
Federal Regulations/State Rules 1500.1
Best Case Practice 1500.2
Purpose/Definition/Approval 1500.2.1
Unlisted Training Programs 1500.2.2
Initial Considerations 1500.2.3
Informed Choice 1500.2.4
Apply Nearest Tax Supported College Guideline 1500.2.5
Training Program Comparison Form 1500.2.6
Grants and Gift Aid 1500.2.7
Attendance Policies/Termination 1500.2.8
Satisfactory Progress 1500.2.9
Room and Board 1500.2.10
VR Liaison 1500.2.11
Course Changes and/or Failing Grades 1500.2.12
Books/Training Supplies/Tools/Equipment 1500.2.13
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15. Proprietary, Business, Trade, and Technical Training
Licensure/Permits/Professional Registrations
Procedure
Authorization and Billing

16. On-line, Correspondence, and Distance Learning Training
Federal Regulations/State Rules
Best Case Practice
Purpose
Initial Considerations/Informed Choice
Calculating Tuition Costs
Progress Reports
Dropped/Failed Courses
Books/Supplies
Computers
Procedure
Authorization and Billing

17. Transition

Federal Regulations

COOP Agreement

Related Websites

Definitions
Transition Services
Cooperative Work Experience Program (COOP)
Section 504/Plan

Best Case Practice
Student Referral
Sheltered Workshop Certification
Non-Paid Work Experiences
MoRIS Program Moves
Transition Assessment
Transition Services Prior to Case Opening/Eligibility
Transition Services After Eligibility Determination
Job Development/Job Coaching/Paid OJT for Students
IPE Development
Transition Planning Summary Form
Cooperative Work Experience Program (COOP)
Successful Employment Outcome

Procedure
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1500
1500.2.14
1500.3
1500.4

1600
1600.1
1600.2
1600.2.1
1600.2.2
1600.2.3
1600.2.4
1600.2.5
1600.2.6
1600.2.7
1600.3
1600.4

1700
1700.1
1700.2
1700.3
1700.4
1700.4.1
1700.4.2
1700.4.3
1700.5
1700.5.1
1700.5.2
1700.5.3
1700.5.4
1700.5.5
1700.5.6
1700.5.7
1700.5.8
1700.5.9
1700.5.10
1700.5.11
1700.5.12
1700.6
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18. Maintenance and Transportation 1800
Federal Regulations/State Rules 1800.1
VR Fee Schedule 1800.2
Best Case Practice 1800.3
Not Based on Financial Need 1800.3.1
Based on Financial Need 1800.3.2
Maintenance: Personal/Placement 1800.3.3
Maintenance: Room and Board 1800.3.4
Transportation 1800.3.5
Provider Extended Transportation and Travel Reimbursement 1800.3.6
Procedure 1800.4
Authorization and Billing 1800.5
19. Equipment and Modifications
Vehicle Modification 1900
State Rules 1900.1
Best Case Practice 1900.2
Purpose 1900.2.1
Requirements 1900.2.2
Initial Considerations 1900.2.3
Procedure 1900.3
Authorization and Billing 1900.4
Home Modification 1910
State Rules 1910.1
Best Case Practice 1910.2
Purpose 1910.2.1
Initial Considerations 1910.2.2
Procedure 1910.3
Authorization and Billing 1910.4
Computer Modifications or Equipment 1920
State Rules 1920.1
Best Case Practice 1920.2
Computer Request for a Student 1920.2.1
Computer Request for a Client who is Employed 1920.2.2
Approval Process 1920.2.3
Price Quotations 1920.2.4
Purchasing Used Equipment 1920.2.5
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Computer Modifications or Equipment (continued) 1920
Repair and Maintenance 1920.2.6
Ownership 1920.2.7
Sell/Mortgage 1920.2.8
Proper Use and Repossession 1920.2.9
Inventory Number 1920.2.10
Follow-Up Procedures 1920.2.11

Procedure 1920.3

Authorization and Billing 1920.4

Tools, Equipment and Initial Stocks 1930

State Rules 1930.1

Available Equipment List in MoRIS/VR Fee Schedule 1930.2

Best Case Practice 1930.3
Definitions 1930.3.1
Initial Considerations 1930.3.2
Price Quotations 1930.3.3
Purchasing Used Equipment 1930.3.4
Repair and Maintenance 1930.3.5
Ownership 1930.3.6
Sell/Mortgage 1930.3.7
Proper Use and Repossession 1930.3.8
Inventory Number 1930.3.9
Follow-up Procedures 1930.3.10

Procedure 1930.4

Authorization and Billing 1930.5

20. Other Services

Interpreter and Note-taking Services 2000

State Rules 2000.1

IHE Cooperative Agreement 2000.2

VR Fee Schedule 2000.3

Best Case Practice 2000.4
Initial Considerations 2000.4.1
Financial Need and Comparable Services 2000.4.2

Procedure 2000.5

Authorization and Billing 2000.6
Interpreter Fees 2000.6.1
Note-taking Fees 2000.6.2
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Interpreter and Note-taking Services (continued) 2000
Billing 2000.6.3
Personal Attendant Care Services 2010
Federal Regulations/State Rules 2010.1
VR Fee Schedule 2010.2
Definition 2010.3
Best Case Practice 2010.4
Initial Considerations 2010.4.1
Client Responsibilities 2010.4.2
Procedure 2010.5
Authorization and Billing 2010.6
Services to Family Members 2020
Federal Regulations 2020.1
Definitions 2020.2
Best Case Practice 2020.3
Initial Considerations 2020.3.1
Procedure 2020.4
Authorizing/Billing Services 2020.5
21. Administrative Issues
Confidentiality and Release of Client Information 2100
Federal Regulations/State Rules 2100.1
Release of Information Forms 2100.2
Definitions 2100.3
Procedure 2100.4
Confidentiality and Release of Information 2100.4.1
Client Requests for Information 2100.4.2
Release of Information Without Client Consent 2100.4.3
Subpoenas/Depositions/Summons for Court Appearance 2100.4.4
Preparing for Court/Deposition Testimony 2100.4.5
Appeals, Due Process Hearings, and Mediation 2110
Federal Regulations/State Rules 2110.1
Appeals 2110.2
Procedure 2110.3
Informal Review 2110.3.1
Mediation 2110.3.2
Due Process Hearing 2110.3.3
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Appeals, Due Process Hearings, and Mediation (continued) 2110
Extension of Time 2110.3.4
Documentation and Confidentiality 2110.3.5
Preparing for Due Process Hearing or Mediation 2110.3.6
22. Quality Assurance
Evaluation Standards and Performance Indicators 2200
Federal Regulations 2200.1
Evaluation Standards 2200.2
State Performance Indicators 2200.3
Evaluation Standard 1 — Employment Outcome 2200.3.1
Evaluation Standard 2 — Equal Access to Services 2200.3.2
State Performance Levels 2200.4
Evaluation Standard 1 — Employment Outcome 2200.4.1
Evaluation Standard 2 — Equal Access to Services 2200.4.2
State Reporting Requirements/RSA 911 Data 2200.5
Quality Assurance Reviews 2210
Informal Case Review Form 2210.1
Best Case Practice 2210.2
Counselor Case Review 2210.2.1
District Supervisor Case Reviews 2210.2.2
Regional Manager Reviews 2210.2.3
Central Office Staff 2210.2.4
Review of SSI/SSDI Referrals 2210.2.5
Quarterly Caseload Reviews 2210.2.6
CRP/SESP Case Reviews 2220
CRP/SESP Case Review Form 2220.1
Best Case Practice/Procedure 2220.2
23. Diversity
Diversity and Cultural Differences 2300
Related Websites 2300.1
Definitions 2300.2
Best Case Practice 2300.3
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98. Transmittals 9998
99. Addendum 9999

1. Agreements
Cooperative (COOP) Work Experience Program Agreement
COOP Agreement — Attachment A
DESE COOP Agreement (Joint Memorandum)
VR — DWD Memorandum of Understanding
Institute of Higher Education (IHE) Agreement

Provider Agreements
Community Rehabilitation Program (CRP) Agreement
Supported Employment Service Providers (SESP) Agreement/Addend
CRP/SESP Transition Assessment Agreement
Narrative
Signhature Page (MOU)
MOU Checklist

2. Billing/Authorizations

Electronic Funds Transfer Set Up
Tax Exempt Letter
Vendor Input Form

3. COOP/Transition

COOP EZ Guide
Transition Planning Summary Form
WEC/VRC Roles and Responsibilities
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99. Addendum (continued) 9999

4. Resources
Vocational Rehabilitation

Central Office Surgery Worksheet

Case Movement Report/Closure Worksheet (MO 500-2466 8/04)

Due Process

Extended Employment Sheltered Workshop Employment Form

Functional Capacity Checklist

Functional Limitations Guide

Personal Attendant Care Timesheet

Release — SSA

Release — Authorization for Disclosure of Consumer Medical/Health
Information (MO 650-2616 1-03)

Training Program Comparison Form

Providers

DisabilityInfo.Gov

Missouri Division of Workforce Development
Missouri Protection and Advocacy

Missouri Statewide Independent Living Council
RCEP7 Handbook on Disabilities
Rehabilitation Services for the Blind
Self-Employment Business Plan Guide

Social Security Administration

5. Memos

Ideas for Farm Plans — Ray Drake 6-7-07

Professional Registration - 4-24-06

Proprietary School Approval Procedure 3-3-08

Release Forms: Disclosure of Consumer Med. & Health Info. - 3-12-03
Social Security Claim Types

Vendor Input Form Changes
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